Memorandum of Understanding between the Alcohol and Tobacco Tax and Trade Bureau
(TTB) and the National Treasury Employees Union (NTEU), Chapter 305 on the Training
Management Order. :

In accordance with the Collective Bargaining Agreement (CBA) between TTB and NTEU,
Article 39, this agreement is conditioned on the following terms, mutually reached by the parties:

1.

This Order will not be dated or effective for bargaining unit employees until the date that
all persons sign the Memorandum of Agreement.

In determining the source of training for bargaining unit employees, consideration will be
given to cost efficiencies and the effectiveness of the overall training in meeting the
employee's training needs.

Tn accordance with Article 12 of the TTB/NTEU CBA, the employer will maintain
information and furnish counseling and guidance about suitable and available in-Bureau
or Burean sponsored training resources. The employer will make available current
listings of internal TTB sponsored courses to employees on the Training and Professional
Development website. :

The Training and Professional Development Division (TPD) will provide general
information to all employees in a broadcast message regarding training and
reimbursement for academic courses from an accredited college or university and
information found in the Tuition Reimbursement Order. The TPD website will have a
link to the Tuition Reimbursement Order.

In accordance with Article 12 of the CBA, in addition to the discussion of the employees
annual training needs each employee will be provided with an opportunity to submit an
individual development plan to his/her supervisor.

TPD will provide WebEx training on the Treasury Learning Management System
(TLMS). TPD will schedule multiple sessions during a two week period by the end of
calendar year 2010. TPD will schedule the training through TLMS, notify the employees
of the availability of the course and allow them to sign up for available classes. Each
class will have a maximum of 50 seats and minimum requirement of 5 seats. If any class
does not have 5 people or more registered for the course at least 10 calendar days before
the class start date, that class will be cancelled and employees will be given the
opportunity to register for another date and time. This training will include instructions
on how to log into the system, request a new password, complete an SF 182, sign up for
internal scheduled offerings, how to take mandatory training offered through the TLMS,
how to use their learning plan, and how to use the SkillSoft E-Learning Program. A point
of contact will be provided for employees who may have technical difficulties during the
training and if a portion of the training is missed during this period, the instructor will
work with those employees to assure they received all the necessary material.
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7. TPD will roalntein and updete & Het of al] the teaining semegers soxt trasung cooramators
on the Truiving wobpage which inclades namses, Selepbone nombers and organivation(s)
of respocaibility, TPD will send ot a broedeast 10 all employess notifying them shout
the wobsiic including the URL.

§. Bmployess will be given 2 ressonshle amdunt of tiaxs 20 comnnte 10 and fiom sutharized
teaining not svellebie #t the employecs’ officiel duty loontion,

9. In ascondence with Asticle 12, st the sequest of the wsion, TPD will agree ® meet up to
twioe » your with NTBU Chepter 30S represcntatives for the prupose of discussing

10. TPD will provide 1 sll omployees e fis TPD wobeite o linting of svaiiabie training
vendor websitne which will give them acooss to ench of %he vendory' coutss cffcings etd
schadulies. The SkiliSedt covene tisting is svelhible on TILMS md TFD will inchude
information on Gie TPD webalie on how ® scooss the SkiltSoft course Nsting.

11, In scocedence with Article 7, Section 9 sny thae spént on teaining will 2ot be considered
anegative factor when evalesting s eusployes’s parfiumance. The thus s amployee
spends ons tenining scalvities which fs not spent an the empiloyee’s eritical clesneniy wifl
bo ek into acoount when evaluating e emsployes.

12. Misoagemsent will provide funding for all requived tmining snd or comses, inclading suy
OORINNS BECsNAEY 10 meet the required prodessionsd certifications for their position as

owifined in their position description. Employess will be allowed to take neocsssry
- cousses snd/or tesining in pay status, sad their schedule will be afjusted to the times the

oouiscs and or teaieiogs eve offiwed, i accasmcy

13, A browdcast o-mail will be swt 1o afl employess 10 advise them of the new order and
contein g link 1 the mew order. .
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